
RATES                As of  June 1,  2003  A l l  Rates  are  sub jec t  to  change wi thout  not i ce

SAVINGS Dividend APY
Share Savings Rate

Average Daily Balance below $100 1.00% 1.01%
Average Daily Balance $100 or above 1.30% 1.31%

Money Market
Below $2,500 1.30% 1.31%
$2,500 and Above 1.60% 1.61%

Club/IRA Sub Share 1.30% 1.31%

LOANS APR
Signature Loan (Unsecured)

(Financed at 24 months, maximum term 60 months) as low as 11.65%
New Auto, Truck, SUV 

(Up to $100,000, maximum term 84 months) 
100% financing to 48 months as low as 6.90% 
80% financing to 48 months as low as 5.74% 

Pre-owned Auto, Truck, SUV—model years '97-'02
(Up to $100,000, maximum term 72 months)
100% financing to 48 months as low as 7.25% 
80% financing to 48 months as low as 6.25% 

Boats/RV's 
(Up to $250,000, maximum term 240 months)

80% financing to 66 months as low as 8.50% 
Motorcycles—new or used 
(New-maximum term 84 months) (Used-maximum term 72 months)

80% financing to 48 months as low as 8.75% 

SHARE CERT IF ICATES — al l  ra tes  quoted in  Annual  Percentage Yie ld  (APY)
Bronze Silver Gold Jumbo
($2,500 min.) ($20,000 min.) ($50,000 min.) (Over $90,000 min.)

3 month ($1,000 min.) 1.40% 1.45% 1.50%         1.65%
6 month 1.50% 1.55% 1.60% 1.75%
12 month 1.80% 1.85%  1.90% 2.05%
36 month 3.20% 3.25% 3.30% 3.45%
Savings: The dividend rates and APY are anticipated and paid on the entire balance in the account. Fees or other conditions
may reduce earnings on the account. Loans: Rates are quoted in Annual Percentage Rate (APR) and reflect a .25% discount for
automatic payment transfer from Savings or Checking or payroll deduction. Signature Loan financed at 11.65% to 2 years,
$46.94 per $1000 borrowed. No loan granted below 5.74%. Loan rate based on LBSFCU credit approval.

...............................................................

Your savings federally insured to
$100,000 by the National Credit 

Union Administration, a U.S. Government Agency.

...............................................................

P.O. Box 4860, Long Beach, CA  90804-0860

Your Money is published
exclusively for members of
LBS Financial Credit Union.
Email:  info@lbsfcu.org

Jeffrey A. Napper, 
President & CEO

Artie J. Watson,
Executive VP

Laurie Keller, 
Marketing VP/Editor

Rosalina Vergara, 
Assistant Editor

©LBSFCU 2003. 
All rights reserved.

LBSFCU’s
Supervisory
Committee

Encourages monthly
account statement review
to ensure accuracy.  

They also want to ensure
that you are completely
satisfied with LBSFCU’s
service and encourages
contact with them if an
issue arises and is not
resolved to your
satisfaction.

LBSFCU Supervisory
Committee, 
PO Box 15156, 
Long Beach, CA  90815
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PRESORTED STANDARD
U . S .  P O S T A G E

P A I D
L B S  F I N A N C I A L

C R E D I T U N I O N

®

The Leading Auto Buying
Resource for Credit Union
Members…
Let CUDL help you research, compare and get
quotes to find the lowest price on your next vehicle
purchase – before you even visit a dealer!

Click on www.lbsfcu.org, Auto Arena, then 
CU Direct Lending for more information!

Move your
Auto Loan
to LBSFCU! 

See insert for more
information and an
application!

Pssst...Wanna make a Quick $100, $150 or $200?





President’s Message

Even though the national
economy has stalled, our
Credit Union continues to

thrive.  Members served steadily
increased and LBSFCU assets
now stand at over $774 million,
all while keeping operating
expenses down, member
satisfaction ratings high and

returning a very competitive dividend rate on
savings and certificate products to members.

I’d like to personally thank the thousands of members
who have financed their new home, auto, boat or
motor home purchase or refinanced their home or
auto with us this past quarter.  You really made a
difference by coming to your Credit Union, instead of
seeking financing elsewhere!  And, I would be remiss if
I didn’t thank our loyal members who continue to seek
a safe haven and trust their savings with us.  We
carefully review our rates weekly to ensure that some of
the best rates in our marketplace are available to you.

For our members who may be in the market for an
automobile, be sure to explore our auto buying
partners (Surrogate Auto Shopper and Enterprise Car
Sales) for a solid deal and pleasant purchase
experience (see page 1).  And, to help you research
your auto purchase, visit www.kbb.com (see page 3)
for Kelley Blue Book auto pricing or Auto Arena at
www.lbsfcu.org for informative articles and a link to
Credit Union Direct Lending (see page 4) for
additional on-line auto research material and
purchase options.

If you still haven’t had an opportunity to look into
refinancing your home, now may be the perfect time
(see page 3).  And, by visiting LBSFCU, you won’t be
subject to predatory lending practices that are
rampant in our market (see page 3).  

On a patriotic note, we are continuously reminded
that many families and friends are still affected by
Operation Iraqi Freedom and now by the rebuilding
efforts.  LBSFCU is honored to have a staff member
actively involved in the quest for promoting freedom.
Therefore, we felt compelled to publish information so
our troops and their families continue to feel the
support from back home (see article at right).

Thank you for your Credit Union loyalty, we look
forward to the opportunity to serve your financial
needs for many years to come!  

Best Regards,

Jeffrey A. Napper
President & CEO
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Operation Helping Hand

Although much of the dust
has settled from military
action in Iraq, the struggle

of the military families continues.

Deployment from home often means
accumulated debts due to loss of
normal income, extraordinary
expenses arising from family
emergencies and sometimes the
financial crisis faced by widows,
widowers and orphans. 

For over a half a century, the Armed
Services Relief Agencies have
answered the needs of our military
personnel with emergency funds and
family assistance programs, whether
in peacetime or war.  Please consider
a donation to assure that our active
duty personnel, reservists and their
families get the help they need – be
sure to mention or include “Operation
Helping Hand” on your check.

Army Emergency Relief
200 Stovall Street
Alexandria, VA  22332
703-428-0000
www.aerhq.org

Navy-Marine Corps Relief Society
PO Box 791296
Baltimore, MD  21279-1296
www.nmcrs.org

Air Force Aid Society
1745 Jefferson Davis Hwy
Suite 202
Arlington, VA  22202
www.afas.org

Coast Guard Mutual Assistance
4200 Wilson Blvd, Suite 610
Arlington, VA  22203
www.cgmahq.org

CU OnLine Banking

Over 11,000 members have
discovered the convenience
of CU OnLine – internet

banking at your Credit Union. 

By visiting www.lbsfcu.org and logging
onto CU OnLine, you are able to:
transfer money, make payments to
LBSFCU loans or Visa, perform balance
inquiries…and much, much more!

Want to find out what the
buzz is all about? It’s easy, just
visit  www.lbsfcu.org, click on CU OnLine
log in. Enter your main share account
number in the Login ID box (no
hyphens or suffixes), then enter the
primary member’s nine-digit Social
Security Number in the Password Box
with no hyphen - ie: 123456789.
You’ll be prompted to change the
Password/PIN and you must do so
to continue.  Then you will be
required to review the terms of using
CU OnLine.  If you agree to them,
you will be able to continue.  If you
are feeling unsure, please call. Our
friendly representatives will be very
happy to help.

Now it’s your turn…try CU OnLine
today!  

Direct Deposit at LBSFCU
Have your paycheck, social security or retirement check
automatically deposited into your LBSFCU account!

How do I sign up? 
Just provide your employer with the LBSFCU Routing/Transit Number
(322276855) and either your share savings account number* or
your 7-digit checking account number.**  Ask your employer for
their specific procedures to sign you up for direct deposit.

It's free and convenient...get started today!!

*   Do not add a 'zero' to the end of your Credit Union share savings account number.
** Use the first seven digits of your checking account number, which starts with a '7'.

.............................................................................



Office Hours & Locations
Mon Tues Wed Thurs Fri Sat

Bixby* 10 - 5 10 - 6:30 10 - 5 10 - 5 10- 5:30 9 - 12 
4436 Atlantic Avenue
Cerritos Closed 11:30 - 7 11:30 - 7 11:30 - 7 11:30 - 7 9 - 5
11462 South Street
East Long Beach* 10 - 5 10 - 6:30 10 - 5 10 - 5 10 - 5:30 9 - 12 
4341 E. Tenth Street
Lakewood* 10 - 5 10 - 6:30 10 - 5 10 - 5 10 - 5:30 9 - 5
4916 Bellflower Boulevard
Los Altos Closed 11:30 - 7 11:30 - 7 11:30 - 7 11:30 - 7 9 - 5
6417 E. Spring Street
Newport-Mesa 9 - 5 9 - 5 9 - 5 9 - 5 9 - 5 Closed
1401 Quail Street
Call Center 8:30 - 5:30 8:30 - 7 8:30 - 7 8:30 - 7 9 - 7 8:30 - 5
* Walk-up windows open Mon - Thurs at 8:30 am and Friday at 9 am. Lakewood’s is open until 7 pm 

Mon - Fri. Bixby and Lakewood walk-up only on Sat.

Looking for better ways
to invest?

No need to turn to your
piggy bank…just call
the people you trust at

your Credit Union.  

Looking for a better return on your
investments? Even in a volatile stock market, there are
many options to choose from:
■ Annuities ■ Mutual funds
■ Stocks / Bonds ■ IRAs

Not sure what an IRA or an Annuity could do
for you? Don’t worry, an investment specialist at LBS
Financial and Insurance Services will explain everything.
They’ll evaluate your goals and your tolerance to risk and
assist in putting together a plan that suits your personal needs.

Don’t let market volatility stop you from investing in
your future…call extension 4904 today for a FREE
investment and retirement portfolio
review!

Securities are offered through Linsco/Private Ledger, Member
NASD/SIPC. Mutual funds, annuities and other investments available through
Linsco/Private Ledger are NOT deposits, are NOT insured by the FDIC, NCUSIF or any
other regulatory agency, are NOT obligations of or guaranteed by LBS Financial Credit
Union, or any other affiliated entity, are subject to investment risk including loss of
principal and are subject to fluctuating rates of return.  Linsco/Private Ledger is not an
affiliate of LBS Financial Credit Union.
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Now’s the time…To refinance your mortgage

Have you been procrastinating, thinking it’s too much of a hassle to
refinance your mortgage loan?  Not sure what this refinancing craze is
all about? 

Come to the people you trust at LBS Financial Credit Union.  We’ll walk you
through the process…step by step.  And, in no time at all, you could be enjoying:
■ A lower monthly payment – more money in your pocket each month
■ Consolidated debts – no more high credit card bills
■ A lower interest rate – very competitive
■ Reduced loan term – move your loan from a 30 year to a 20 or 15 year term

Whatever your motivation might
be, now’s the time to explore
refinancing your mortgage!  We
offer competitive fixed rates for
15, 20 and 30 year terms, as
well as adjustable rate mortgage
loans.  Our fees are low, you can
even refinance with no points!
Head to your nearest LBSFCU
branch, call or visit our website
(www.lbsfcu.org) to request an
application today. 

Did you know that you have Kelley Blue Book
right at your fingertips?
What is Kelley Blue Book, you ask? Established in 1926, this little book with the blue
cover has become one of the nation’s leading sources for used vehicle pricing
information.  It’s a great way to research an automobile purchase.  Kelley Blue
Book offers Retail Pricing (what you can expect to pay at a dealership) and the
Wholesale/Trade-In Pricing (what you can expect to get for your auto at trade-in).
If you are interested in a certain auto, look up both the Retail and the
Wholesale/Trade-In to get a pricing range that you can use while negotiating
with the seller.

How do you access Kelley Blue Book? Just visit our website at www.lbsfcu.org, click on
Auto Arena, click on the Credit Union Direct Lending Auto Buying Program button
(with the red SUV), click on Research/Build, then drop down to Trade-In Value.
Then follow the prompts, inputting the auto make, model and year that you are
interested in.  It’s that simple!

Find out
if refinancing is

right for you — visit our
website (www.lbsfcu.org)

and click on Calculators, then Refinance.
Do the math…then give us a call!

How to spot ‘predatory’
mortgage lending practices

Many financial institutions take advantage of
their customers by charging unusually large
fees for their loans.  Be skeptical and watch

for these red flags:

■ Prepayment penalties that seem out of line 
■ Fees totaling more than 3% of loan amount

(not including points)
■ Up-front charges for single-premium credit

insurance
■ “No-fee” loans that seem too good to be true

(they seldom are)
■ Mandatory balloon payments
■ Lenders who steer you into a ‘sub-prime’ loan

Remember, visit your trusted Credit Union and
avoid ‘predatory’ mortgage practices altogether.


